Presenting
Linlen
Personal Assistance

"Hello Mrs. Williams. Thank you for calling
LinJen Personal Assistance. This is

Amanda. How may | assist you?"

CARE

Give Your Target Audience 24-Hour Access to
Your Live Team of Branded Personal Assistants
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wow!
You
Recipients

Your Customized Greeting:

"Hello Mrs. Williams. Thank you for calling
LinJen Personal Assistance. This is
Amanda. How may | assist you?"

Callers can ask Anything, at Anytime, from Anywhere including:

* Directory Assistance « Weather Forecasts * Travel Arrangements

* Driving Directions * City Guide * Event Tickets

* Traffic Conditions * Movie Times/Reviews  * News/Sports Info

* Dining Suggestions * Product Reviews * General Trivia

* Dining Reservations * Price Comparisons * Emergency Assistance

...and anything else they can imagine

Once the request is completed, your
Customized Closing is delivered:

"Thank you for calling LinJen Personal
Assistance where you are always a VIP."

Closings can contain your tag line, slogan or a call to action
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Customized Delivery Options

Gifting your target audience access to Linlen Personal Assistance service with custom
packaging that really explains the henefit is paramount to ensure a successful campaign.

.

LinJen Live 2a-Hour VIP INCLUDES A

- Personal Assistance s D"‘;;‘?
Personal Assistance
Lin J en BESEAZ 1A CERTIFICATE
. Redeem your $25.00 Dining Gift Certificate by visiting VIP-Dining.com
Pe r S O n al AS S I S t an C e ioulnowihave 24-hour access to your very own team of live personal
assistants. Call for Anything, at Anytime, from Anywhere including:
* Directory Assist * Weather F t * Travel Arrangements
LIVE PERSONAL * Driving Direcfions * City Guide * Event Tickets
A S SI STA N c E * Traffic Conditions = Movie Times/Reviews * News/Sports Info
* Dining Suggestions *+ Product Reviews * General Trivia
8 88 . VI P . 1 41 1 15 CARD: INCLUDES A + Dining Reservations  * Price Comparisons = Emergency Assislance
i To scti , visit ViPactivate.com OR simply call B88.847,1411 and enter the account # below
(43 GIFT 123456789012 1234567
C ERT' FI CATE Aczcousd Humber v i Control Numbar {for internal use)
K SEE REVERSE TOR DETARS Distributed By: LinJen Promotions (708) 478-8222

81p Car PSR

Provide access to your branded personal assistance service with custom printed plastic credit card-style cards.
Cards are printed in full color on both sides and are designed by our artists to your standards and specifications.

Plastic VIP cards make a perfect delivery mechanism for access to your personal assistance service since they are

"Card Holder

very easy to carry in the recipients wallet or purse.

*Generic card holder is
complimentary with every order

——= (Toue QIDESIGN|
~= .I:B'.‘-_EI&';LER_E!_'!

Presentation is everything! Your WOWI! cards y in the die cut hands of
Educate your target audience about your personal the butler..BOth front and back of this holder are
assistance service AND your organization with style. custom printed with your logo and message.

ﬁgmﬁeM Guide

m ga..ﬁ : Full color, 16-page reference guide gives
"ef"*““ your recipients suggestions on how to fully
utilize your personal assistance service.

A cherry wood laminated
box elegantly holds your
VIP card, custom insert,
and more.

Gl Protection/
Program

""'® Tab opens to R diict

L slide over a " ecovery produc

c,ﬂlil_lj book pagp - includes registered
luggage tag and 20

Use the VIP card as a book marlm:) gives access wgﬁh%,_pgof stickers

to your personal assistance service. Your brand is for golf clubs. -

always visible across the top of the book.
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Cardless Delivery Options

Since many companies do not have actual face-to-face interaction with their clients or even
employees, our cardless programs are a perfect and cost effective way to deliver branded
personal assistance access to your target audience.

Our IT specialists can perform an integration with your database of customers, employees and
members so that target recipients can activate their personal assistance service using
identification numbers that you have already assigned to them such as account, membership,
or even invoice numbers.

The options listed below cover the needs of most companies, but are not the only cardless delivery
options. We can also design and build custom delivery methods to enhance any campaign.

Weh Portal

We can provide you with a list of account numbers that you can
distribute to your target audience any way you want. To activate,
recipients can either visit VIPactivate.com or custom websites that
we build and host using specified content that meets your needs and
fits your target audience.

For examples, visit mytoyoguardassistant.com or
nylconcierge.com

TextMessage Registration

You can have your target audience activate their service by text
messaging the account numbers that we supply your company
with. After replying with their identifying information, they are
ready to begin using your branded team of personal assistants.

EmailRegistration

Our Creative Design team can build custom email
invitations for your clients, members, and employees.
Emails can be sent by your company, or we can send them
out on your behalf. Recipients simply click on a link in the
email that directs them to either our activation portal or
the custom landing page that we designed for you.

Distributed By: Linda Heyse-Highland | LinJen Promotions | (708) 478-8222 | thewowcard.com/linjen



How LinJen Personal Assistance Gan Be Used

Cool Service! Now What?

People are busy and constantly being bombarded with marketing messages. It's becoming
increasingly difficult for companies to connect with their target audience. The new marketing
philosophy is to have the target audience interact with you on their terms.

By giving your target audience access to your live, branded personal assistants, you not only
help them with their busy lives, but you are now interacting with them on a very personal level.

Your branded personal assistance service is ideal for any promotional or marketing campaign
and can be given to any demographic. Everyone has something they need help with or
information they would like to have. Your team of live, branded personal assistants is always
just a phone call away. You now become a part of the daily lives of your target audience.

Show them you CARE. Give them Anything, at Anytime, from Anywhere!
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Don't Most People Have Smartphones...

It’'s what we hear all the time! Why would anyone need a personal assistant
when smartphones can get you the same information.

Your personal assistance service really shines when callers ask for us to perform detailed tasks
on their behalf. Recipients will begin relying on YOUR personal assistants to manage their day,
further connecting your brand with positive experiences. We save callers valuable time so they
can do the things that matter to them.

“l left my suitcase at the = “I'm at Universal Studios.
airline terminal. Please locate Please purchase tickets onv “I am looking for a first

“Call my friends and

invite them to our anniversary |

. party next Saturday.”
\\

it and send it to my hotel.” . and text me confirmation.”

b car for my daughter. What's |
\V\ ,, the best rated used car?;/

Have you ever tried to perform
real research on a smartphone?

If you are searching/texting while driving, you maybe
breaking the law! 30 states (and counting) have already
banned hand-held cell phone use while driving!

\'.

Why would your target audience call
YOUR Personal Assistants instead..

* People always want to take the easy way out. Calling your personal assistant is easy.
» We subscribe to multiple paid-for databases that provide the latest information.

* Hard to do meaningful research on a phone with small screens and slow connections.

* Our personal assistants are professionally trained and perform research all day.

* All time consuming or harder requests are shared among an entire team of assistants.

* Phones can’t perform detailed tasks such as making calls on your behalf like a person can.
* It is dangerous and illegal in most states to search on a cell phone while driving. Some stats:

-38% of drivers admitted that they have almost had an accident due to cell phone distractions.
-People who type on their phones while driving are 23 times more likely to have an accident.

-In 2009 5,474 people were killed by distracted drivers and 144,200 were injured.

-Typing or reading your cell phone will driving is MORE dangerous than driving while intoxicated.

Distributed By: Linda Heyse-Highland | LinJen Promotions | (708) 478-8222 | thewowcard.com/linjen



How Does a Recipient Activate?

«~w Phone Activation
- Activation instructions are on the back of the VIP card

Call Toll Free Number

Card recipient dials the toll free number printed on the front and/or back of the VIP card they
received (or email if a non-card program). Ifit’s their first time calling, they will be asked to enter

in the 12-digit account number found on the back of the card or on the email they received.

Verify Phone Number

Once the account number has been verified, the system automatically detects the caller ID
the phone call is being placed from and asks the caller if that is the number they want
associated with their account or they can enter in a different number.

Their Personal Assistant Welcomes Them

The caller is now sent to a live personal assistant that answers the phone with “Thank you
for calling {Company Name} Personal Assistance. This is Amanda. Can | please get your
first and last name.” The personal assistant will then perform the request for the caller.

The Next Time They Call...

From then on, any time that the caller calls from the registered phone number they will be
instantly greeted by name and read the appropriate custom greeting.

*When calling from a non-registered phone number, callers will still be able to access their personal
assistants by simply entering the registered phone number when prompted.

0 n I i n e Act i Vati 0 n Recipient fills out the activation fields

and submits. The success page will
give them call-in instructions.

Recipient enters in the 12-digit
account number found on the back
of their card or on the email.

VIP ACTIVATER™
Card or email recipient visits
the activation site listed on
the back of the VIP card or
the email they received

The activation portal also allows visitors to place requests to personal assistants. The site also showcases
a list of requests to help them better utilize the service. Branded custom portals are also available. To see
a custom site, visit tigersunlimitedvipcard.com or infinitipersonalassistant.com
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130 | 140 | 100 | 075 | 065 | 085 | 050

Add 25% per card for pre-activation capabilities
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Frequently Asked Questions

Where are the Personal Assistants located? In our Dallas, TX corporate offices. We DO NOT outsource.

How do recipients access their personal assistants? Toll-free numbers work in the U.S., Canada and Mexico.
Online requests can be made at VIPactivate.com. We have smart phone apps for iPhone, Blackberry and Android.

Do you offer languages other than English? Yes, Spanish and French are available as well.

What are the specs on the plastic VIP card? Laminated, full color, 30 mil CR80 credit card sized plastic cards
measure 2.125" tall by 3.375" wide but custom sizes and materials are available . Variable printing available on both sides.

Who designs the cards/carriers? Our Creative Department will design everything for you...or you can.

Do you have any green solutions? YES! We have eco-friendly cards made from 100% biodegradable corn resin
and custom card carriers printed on recycled paper.

Do you have to activate a cell phone? No. Any phone will work.

How do callers activate their service? Although most recipients activate over the phone, online activation is also
available through VIPactivate.com or we can design, build and host custom branded portals.

Do you have any non-card programs? Yes! We have email, text message and integrated database solutions.

Do callers have to stay on the phone to get assistance? No. Assistants can call them back or send a text/email.
What is the most common minute denomination? 30 mins. Since an average call lasts 1:48, that allows for about 16 calls.
How are the minutes calculated? Time is calculated in full minutes for the time that is spent to complete the request.
What happens when a caller runs out of minutes? Callers are never cut off during a call, even if they

exceed their minutes. We even allow for one more courtesy request after their minutes run out or the card expires.
We then send them back to the company that issued them the cards. We do NOT sell additional minutes to callers.

Can greeting and closing scripts be changed? Yes. Brandyourcard.com allows functionality to change greetings
and closings for all cards or a select group of cards. Script changes occur instantly.

Is usage tracked and reported? Since we are HIPAA (Health Information Portability and Accountability Act) compliant,
we secure the privacy of our callers and all data. We don’t give information about who, how, or when the service is used.

Can | activate the service on behalf of target recipients? Yes! The Auto-Activation option will allow you to pre-activate
cards and then build a database that includes the name, email and cell phone number of recipients. Card recipients that you
auto-activate can also receive a welcome email and text upon activation and even subsequent messages via email and/or text.
Will you perform physical tasks such as walking a dog? No, but we can find an appropriate company to do it.

Can recipients save money by calling their personal assistants? Yes. Personal Assistants can perform price
comparisons, book travel, find cheap gas, and make online purchases on a caller's behalf.

How safe is callers’ data? Can credit card information be compromised? No! All data is secure and encrypted.

Can cards have magnetic stripes or bar codes? Yes. Access to your personal assistance service can be printed
on hotel key cards,membership cards, loyalty/reward cards, gift cards, and even credit cards.

Why would people with smartphones need this service? We perform actual tasks, not just give information. We
have access to subscription-only databases. Texting/researching while driving is becoming increasingly illegal. Our
team of professional assistants can perform research faster than a person on a smart phone can ever do.

Are all the programs prepaid up front for the service benefit? No. We have several PM/PM (Per Member/Per Month)
programs that allow your company to give access to your personal assistance service for a predetermined amount of minutes
every month. Your company will be billed on a monthly basis for the amount of people who have access during that month.

Are all the programs you can do listed in this presentation? No. We can customize a solution from the ground up
based on your criteria and the results your company is trying to achieve.

How long are the cards good for? 1 year to activate and then 1 year to use. Shorter/longer times available.
Do you record calls? Yes, all calls are recorded for quality assurance purposes.
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